Your Credit Union &

Member Advantage Mortgage

How We How We Support
Work Together Your Credit Union
e We provide mortgage loan options and service ¢ Training is always available should you have
those loans on behalf of your credit union questions of any kind
¢ We work with your leadership, loan and e Marketing materials are provided so you can
marketing teams to make loan products educate and inform members about products

more visible to your members ) )
e Diverse product options ensure every member

e We provide insights and knowledge about can find a solution that works for them
mortgages to you and your members
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D:y How You Can Help Us Support You Better

e Use the referral form when a member is interested in getting a mortgage. It's available at
memberadvantagemortgage.com/CU_Name/Referral

e Ask questions and give us your feedback. You can reach us at
ContactUs@MemberAdvantageMortgage.com

e Make yourself knowledgeable so you can talk with members about how we (your credit
union and MAM) can help them. Our website and the information sheets we send you are
a great place to start.

MEMBER
ADVANTAGE Learn more about MAM at MemberAdvantageMortgage.com

MORTGAGE or by emailing us at ContactUs@MemberAdvantageMortgage.



https://www.memberadvantagemortgage.com/CU_Name/Referral
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Can we make this variable text or make this unique to each CU?  Some of the naming conventions used are abbreviations of the CU's name and others are the CU name with no spaces.  I think some people will get confused or not know what to put in place of "CU_Name" shown here.




