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Campaign Overview 
and Purpose
When mortgage rates drop, it’s the perfect 
opportunity for members with an existing mortgage 
(even if it’s not through your CU) to refinance their 
loan to lower their payment, get a shorter term, 
switch to a fixed loan, or use their home equity.

• Raise awareness when rates drop

• Retain existing borrowers 

• Encourage current members with an external 

mortgage to refinance through your CU
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Rates Drop Emails
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• Email #1: A lower rate could be yours
• Email #2: Thinking about locking in a new low 

rate? 
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When rates drop by 1% or more, blast this email 
out to your current members to drive awareness: 

EMAILS



Member Advantage Mortgage is here to make it 
easy for you to get started. Take the following 
steps: 
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1. If you have an internal or external graphic design 
resource - share the ZIP folder with them for any 
customizing. *Please follow all compliance rules and 
regulations. 

2. If you need our help customizing the assets for your 
credit union - download the JPGs or PDFs that fit your 
needs and click here to email the MAM marketing team 
to get the customization process started. 
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Getting Started

mailto:marketing@memberadvantagemortgage.com


Thank you!


